Course Schedule: Cleaning Operations
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CPP30321 - Certificate III in Cleaning Operations

Qualification | To achieve this qualification, competency must be demonstrated in:
Packaging 14 units of competency consisting of:
e 5 core units
e 9 elective units.
Date Session Competency units
Month 1 Workplace Health | BSBWHS211 Contribute to the health and safety of self and others
and Safety (core)
Month 2 Cleaning Storage | CPPCLO3100 Maintain cleaning storage areas (core)
& Glass Cleaning CPPCLO3105 Clean glass surfaces
Month 3 Infection BSBWHS332X Apply infection prevention and control procedures to own
Prevention work activities (core)
Month 4&5 General Cleaning | CPPCLO3103 Clean and maintain amenities
CPPCLO3111 Clean rooms, furniture and fittings
CPPCLO3104 Clean high touch surfaces
CPPCLO3112 Clean walls, ceilings and fittings
Month 6 Hard Floor CPPCLO3102 Clean hard floors
Cleaning
Month 7 Customer Service | BSBOPS304 Deliver and monitor a service to customers (core)
External Cleaning | CPPCLO3107 Clean external surfaces
Month 8 Working in a BSBXTW301 Work in a team
business team BSBOPS201 Work effectively in business environments (core)
Month 9 Carpet Cleaning CPPCLO3101 Clean carpeted floors
Assessments: Assessments are performed during training session and in an on-the-job environment outside
normal training sessions defined in this training plan.
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