Course Schedule: Patient Services & Cleaning
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HLT33115 Certificate III in Health Services

Assistance

Multiskilling pathways for Patient Services and Cleaning (Environmental Services)

Qualification | To achieve this qualification, competency must be demonstrated in:
Packaging 14 units of competency consisting of:
e 5 core units
e 9 elective units.
Date Session Competency units
Month 1 & 2 | Induction & WHS HLTWHSO001 Participate in workplace health and safety (core)
HLTWHS005 Conduct manual tasks safely (Import-1)
Month 3 Infection Control HLTINFO06 Apply basic principles and practises of infection prevention
and control (core)
Month 4 Working in Health CHCCOMO005 Communicate and work in health or community services
(core)
CHCDIV001 Work with diverse people (core)
Month 5 Body systems HLTAAPOO1 Recognise healthy body systems (core)
Month 6 Medical terminology (BCSOB;ZI)ED301 Interpret and apply medical terminology appropriately
Month 7 Professional BSBWOR301 Organise personal work priorities and development (core)
Development & catch-
up
Month 8 Innovation & BSBINN301 Promote innovation in a team environment (E-1)
Teamwork
BSBFLM312 Contribute to team effectiveness (E-2)

Patient Services / Cleaning (multiskilling) Electives

Date Session Competency units

Month 9 IV_Iana_glng challenging CHCCCS020 Respond effectively to behaviours of concern (E-3)
situations

Month 10 :Isndle gases & catch- HLTHSS007 Handle medical gases safely (E-4)

Month 11 Room cleaning — HLTHSS003 Perform general cleaning tasks in a clinical setting (E-5)
Clinical cleaning CPPCLO3104 Clean high-touch surfaces (imported -2)

Month 12 Patient Services CHCCCS010 Maintain a high standard of service (E-6)

Assessments: Assessments are performed during training session and in an on-the-job environment outside
normal training sessions defined in this training schedule.
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